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Volunteer Services Manager Update Country Christmas
Our Volunteers are the heart and soul of Hospice. They
are the special people without whom there would be
no Hospice nor Hospice services. Volunteers bring
us the priceless gift of time, service and enthusiasm
which lightens the load for all and enables Hospice
to provide cost-free services for palliative patients
and their families.
Hospice sincerely appreciates each and every hour
that individual Volunteers give, the amazing life
experiences, skills, love and understanding that is
shared and passed on without compromise, the total
commitment to the cause whether it be in patient
care, retail or helping with fundraising, helping us
to fulfil our mission of ‘making every day count for
palliative patients and their families’.
This year our amazing team of 130 volunteers have
collectively given just short of 15 thousand hours at
a minimum net worth to our organisation of around
$300,000. This total does not include the many,
many hours that Volunteers put in to our major
fundraiser Country Christmas.
We wish all Volunteers and their families a happy
and safe festive season. We hope that your year
has been truly enriched by your giving of time and
love to the many people and families we have been
privileged to assist at Hospice Wairarapa – our love
and aroha to all.
We invite applications for volunteering at Hospice,
in Patient and family care or in Retail. We know that
you will really enjoy giving us your special gift of
time.
Best wishes for the festive season
Chris Wills - Manager Volunteer Services
chris@hospicewairarapa.co.nz - DDI 9297503

Although the Weather Gods
weren’t particularly kind to us
(think torrential rain and galeforce winds), over 750 people
from across the Wairarapa and all
around New Zealand experienced
the joy of Country Christmas
2018…helping raise over $70,000
for the benefit of our current and
future patients and families!
This year our tour-goers were
treated to a fabulous variety of
venues including a quaint historic chapel, a 2018
Master Builder’s House of the Year gold-medal winner,
a modern architecturally designed Carterton gem, a
heritage listed country villa, stunning modern ownerdesigned homes, classic Californian bungalows and
our own Hospice haven here at Te Kowhai. Christmas
designs ranged from contemporary to traditional
via quirky, rustic and recycled…there truly was
something for everyone to enjoy this year.
The accompanying Country Christmas Fete held
at the Trust House Recreation Centre was buzzing
with 46 stalls offering a vast array of high quality
artisan goods. It was a fantastic opportunity for our
tour goers and the public to get a head start on their
Christmas shopping. For a detailed list of all the
wonderfully generous sponsors, supporters, home
owners, designers and volunteers who contributed
to the success of Country Christmas 2018, and to
take a sneak peak around this year’s venues please
visit www.countrychristmas.org.nz
We look forward to bringing Country Christmas to
the South Wairarapa in November 2020.
Emma Batt - Fundraising Coordinator

Follow all the activities of our community Hospice on facebook or hospicewairarapa.shutterfly.com
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Canon Award
A huge thank you to all those who voted for our
Hospice in the Canon Oceania Community Grants
programme.
We submitted an application for
help with camera gear for our Precious Memories
programme which pairs patients and family with
our two Volunteer photographers to create a digital
memory, leaving a bereavement legacy for their
loved ones.
The Canon CEO and Corporate Communications
Manager flew down from Auckland to present us
with a SLR and video camera and $2,000 for our
Precious Memories programme, plus free training!
Our Volunteers had been using their own equipment,
so now they have state of the art gear and we can
also make videos to share our Hospice services far The Canon team presented our prize pack to our patients,
volunteers and staff
and wide!
The Precious Memories programme, just one of the 20 different services we offer free of charge, provides
the patients in our care with the comfort of knowing that their families will have beautiful images to
remember them by. We have taken photos of everything from a one year old’s first and only birthday party
to a video of a father speaking to his son at his wedding in London as he was too sick to travel. It is such
a privilege for Hospice to be part of such a very special time and to be able to hand over a USB stick, disc
or beautifully framed family photo knowing they will be treasured by many for a long time into the future.

Creative Hands Programme
Our Creative Hands Programme has seen Monday
mornings full of fun and creativity.
Our patients and caregivers have enjoyed making
things from Rope Baskets, Kaleidoscopes, and Felt
Flowers, to Lino Printing to cards, Sun Catchers and
Christmas Decorations.
All facilitated by our amazing volunteers.

Hospice Shop Update….Turning Second Hand Goods into First Class Care
A lovely elderly gentleman came into the Shop a
couple of weeks ago to donate his childhood toys.
These items are full of memories for him, but he
wanted to make sure other people could get the
same enjoyment from them he had. So we put them
on Trademe, as they were collectibles and they
were sold very quickly to places all around New Zealand, making the Hospice hundreds of dollars: really
awesome. It’s always a privilege to talk to these generous people and receive these personal items.
The Hospice Shop has been open five years this month and is an integral part of our community, giving
locals and outsiders alike, a place to browse, purchase and chat.
Our Garage Sale is still doing really well-the Volunteers work like little Trojans to keep it ticking along.
A big thank you to all who donate goods, services and time to Hospice Wairarapa, it’s much appreciated.
WeElwin
couldn’t help people in need if it wasn’t for your generosity.
Darryl

Best wishes for the festive season
Kirsten Johnston - Programme Coordinator

Hospice Wairarapa Sponsors
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P.S We are desperate for quality white-ware and furniture to sell!
We can collect! Please call the Shop on 06 929 7501.
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Message From Our GM

A stakeholder meeting Hospice held in September to reflect on the delivery of
palliative care across our community, acknowledge what is working well and
together identify any gaps where patient, whanau and family needs during illness
and in bereavement could be better met, gave us some helpful insights.
Some suggestions for improved delivery included: community engagement,
intersectorial sharing, earlier referrals for patients and family, Advanced Care
Plans – promotion & facilitation, pulling services together and encouraging
referrals. I will be sharing these ideas with the Wairarapa Palliative Management
Group at our next meeting, where we will also be discussing the implementation
of the Living Well Dying Well Strategy for our region.
There will be significant changes in our staffing with the resignation & Retiring
of both our Retail Manager and our Volunteer Services Manager. We have been so lucky to have had their
wisdom, skills and professional contribution to our organisation and wish them both the very best with their
garden and relaxation plans! We are grateful to our retail 2IC Rosemary stepping up at the Shop until the
17th of December, when Shona will take up the reigns in a 6 month acting position while the Board carries
out a strategic retail review. Chris will leave her Volunteers Manager role at the end of January, with her
successor to be appointed before Christmas.
The success of Country Christmas led by Emma our Fundraising Coordinator was very exciting. Tour goers
reported their delight at the variety of venues and installations we presented and the quality of the stalls
at the Fete. Without the support of generous sponsors, supporters, homeowners, decorating teams and an
army of Volunteers to support this biennial fundraiser, we would not be able to offer our extensive range of
services to those we support on a palliative journey. My sincere thanks to all involved in Country Christmas.
I can’t wait for the next one in the South Wairarapa!
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Message from Outgoing Chair
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palliative patients, and their family and whanau.

Despite the challenge of offering all services free of charge, we have a good funding base – largely thanks
to the generosity of our community and the local trusts. We have a good relationship and communication
with the DHB, Cancer Society and other health organisations.
So the future looks good for Hospice Wairarapa. We’re very aware there is more that needs to be done, and
we are open to feedback as we continue to look for ways to increase our effectiveness.
e 3)Most importantly, we have made a difference in the lives of many and I’m proud to have been a part of that
achievement. All the best for Christmas.
Lloyd Wilson - Chair 2008-2018
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In a previous newsletter the member’s Bill ‘End of Life Choice’ introduced to parliament by David Seymour
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Another season appears to be leaving us and change is yet again part of our days.
Over the course of the last few months we have encompassed change and the posiAll aspects
the best,
tive
that this can bring to our services.
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have grown and now include a number of complementary therapies for
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patients and caregivers to enable them to receive Hospice support.
Clinical Services Manager
With Reflexology, Reiki, Acupuncture and Ear Health added to our already incredible services, we feel that we are encompassing all aspects of health and wellbeing.
We are heartened by the response from patients and their families and know that the
professionals delivering these services are some of the best in their fields.
My role as the person that gets to speak with patients about the supports on hand is
an incredibly privileged position. I get to see the joy when I hand them baking made
lovingly by our Volunteers, I see the relief when they understand that we have supports available for their
family, and I see, among the sadness, the desire to do the ‘important stuff’. And it’s never the same. Every
person I meet has a different story, has a different understanding of what is important to them and has a
different need.
We are part of this – and feel thankful that we can do a little something to assist with the change people
are experiencing.
Best wishes for the festive season
Wendy Turton - Clinical Services Manager

New Hospice Partner
We are delighted to have signed a new partnership with Printcraft who have joined the Hospice team to
promote our services and support our patients and caregivers.
Lance Johnson, Managing Director, has accepted the role of Hospice Ambassador saying “It is my pleasure
to help support such an important local organisation that makes a huge difference to so many lives”.
Already Printcraft have supported Hospice with our major biennial fundraiser Country Christmas, donating
the printing of posters and discounting on our tour guides and signage. This directly benefits our patients
and whanau through savings we make thanks to the generosity of Lance and his team. Please support
Princraft if you are able.

