
RESOURCES
Te Kowhai has a library of talking books, fiction and 
non-fiction books suitable for adults and children, all 
available for loan.

We also have wheelchairs and walking frames for short 
term loan if mobility is an issue, and we can help source 
other resources as required.

WELLBEING THERAPIES
We have a range of therapies available to relax your 
body and achieve a sense of wellbeing. 

Our therapeutic environment has been created 
so that you are properly assessed by our trained 
practitioners before any therapy, to ensure the best, 
most appropriate care for your specific needs are 
carried out. 

Overall Services  

BUCKET LIST
A diagnosis of a palliative illness often sparks the desire 
to achieve something not yet tackled or experienced. 
For some, ticking these off your bucket list becomes 
a focus.

We will do our best to make those things happen for 
you, no matter how big or small they might be. 

BUDGETING ADVICE
If you are struggling with budgeting we can help connect 
you to community resources that can provide advice and 
support.

GENTLE TOUCH MASSAGE
Gentle Touch Massage is massage based on the 
specific needs of the client, be it a patient or their 
primary caregiver.

 A session could be focused on the whole body or a 
particular part such as hands or legs. Each person’s 
situation is carefully considered by the professional 
before any therapy is applied.

Gentle Touch Massage is delivered in our beautiful 
Therapy Room here at Te Kowhai, unless a patient is 
too unwell to travel, in which case our therapists can 
make a home visit.

PATIENT BIOGRAPHY/LIFE STORY
We have trained volunteer Biographers who will capture 
the special moments of your life so far and present them 
to you both in bound hard copy and digital format.

Your story can start at any stage of your life and could 
include a small selection of photos, certificates, cuttings, 
old programmes from a concert or event, or even your 
favourite recipe! You may wish to write a poem, leave a 
message or explanation, or write a letter for family and 
friends.

PODIATRY SERVICE
Undergoing treatments and lack of mobility can cause 
problems with all parts of the feet, including toenails. 

We can book an appointment with our qualified 
podiatrists here at Hospice or in your own home if you 
can’t come to see us.
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PRECIOUS MEMORIES
We are able to provide volunteer photographers who 
can capture an occasion with those important to you, 
be it a big birthday bash, just you with a loved pet, or a 
small family gathering. We give the photos back to you in 
a format you can keep.



BEREAVEMENT SUPPORT
When you lose someone you love, the loss is unique and 
personal to you. 

You will find your own ways to cope, but sometimes you 
may want support to get you through the rough patches. 
We have a number of services that can help you through 
this difficult but normal process of grief. We run three 
Living Around Grief Workshops (2½ hours each) every 
year. They are a way of bringing people who are grieving 
together in a safe place to share common experiences 
of challenges and concerns.

CAREGIVER SUPPORT
We understand that being a caregiver for someone who 
is sick is a demanding and often isolating task.

We offer a ten week programme in Masterton 
(on Tuesdays from 12pm-1:30pm) and a 4 week 
programme in the South Wairarapa that explores different 
topics each week, from emotional and spiritual to medical 
and practical; to educate, support and encourage those 
who are caring for loved ones and preparing for loss.

PATIENT & FAMILY/WHANĀU 
SUPPORT

A palliative journey is hard for all involved, and there will be 
times when support outside of the family and whanāu can 
make a real difference for everyone sharing the journey. 

Hospice Wairarapa have volunteers who are available to 
help make a difference – whether it be providing a meal, 
sitting with a patient in their home, taking someone on an 
outing or walking the dog. 

Please don’t hesitate to let us know if we can be of help – 
that’s what we’re here for!

COUNSELLING & 
EMOTIONAL SUPPORT

A palliative diagnosis brings with it a myriad of challenges 
both for the person who is sick and members of their 
family and whānau. 

No one needs to face this without support. Hospice 
Wairarapa offers trained counsellors to help with individual 
counselling, support groups and family meetings, all in the 
strictest confidence. 

SUPPORT SERVICES

PROGRAMMES &
SERVICES

CREATIVE HANDS
Held every week, Creative Hands is an opportunity 
for patients and their special someone (caregiver, 
partner, grandchild etc.) to come together in a fun, 
relaxing environment that encourages creativity and 
communication.

Experienced volunteers lead this programme. 

It’s a time to play, experiment with a variety of artistic 
mediums, return to a familiar ‘art place’ or just come to 
meet others, watch and hang out!

OUT AND ABOUT
It is always a treat to explore our local area and the 
beauty and many adventures it holds. 

One Wednesday every month we organize transport 
and find a magical piece of the Wairarapa we think our 
patients and their caregivers will enjoy.

TE KOWHAI PROGRAMME
Our Day Activity Programme (Te Kowhai) for patients is 
held every Thursday from 10am-1pm. It offers a change 
of scenery and an opportunity to meet others from the 
community.

We have a range of different activities/speakers/
entertainment to enjoy. Morning tea and a cooked lunch 
are provided, and transport can be arranged.

VETERINARY SUPPORT
Pets are important family members, so we want to 
support them too! Working with a local clinic, we can 
help with vet care, boarding and re-homing if required.

OVERVIEW OF SERVICES 
HOSPICE PROVIDES

Hospice Wairarapa is a registered charity providing 
support to those on a palliative journey, be it the patient, 
the caregiver, family and whānau members. 

We provide all our services and loan our resources 100% 
free of charge. No matter what your diagnosis, you can be 
referred to us by your GP, a specialist doctor, a Kahukura 
nurse, a family member, or you can refer yourself.

To access our services, all you have to do is call our Clinical 
Services Team on 0800 HOSPWAI (0800 467 7924) or 
0273 983 857, visit hospicewairarapa.co.nz or pop in for a 
confidential chat about how we might be able to help. This 
brochure includes many of the services we offer, but if you 
need support in ways not mentioned here then please let 
us know and together we may be able to make it happen. 

Most of our services are run from a warm and welcoming 
1920’s villa in Renall Street, which was named Te Kowhai at 
our official opening in 2009.


